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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 3 September 2015 in relation 
to the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding car parking ticket costs over the past three 
years.  Specifically you asked for:  
 
1. A breakdown of the parking ticket costs at the hospitals under your Trust?  
 
2. How much does your Trust or a third party contracted by the Trust charge in 
fines and/or penalty notices if people are deemed to have breached parking 
rules? 
 
3. What is the revenue from visitors paying for parking tickets? 
 
4. What is the revenue received from the payment of fines and/or penalty 
notices? 
 
5. Does the Trust or a third party contracted by the Trust use debt collectors 
and/or solicitor’s letters to pursue payment of fines and/or penalty notices? 
 
6. Has the Trust or a third party acting on the Trust’s behalf ever taken anybody 
to court over the payment of a fine and/or penalty notice? If so, how many?  
 
7. Does the Trust use a third party company to manage patient and public car 
parks at its properties?  
 
8. If so, what is the financial arrangement between the Trust and company? 
 



 

 

For the third and fourth parts of the request (3.What is the revenue from 
visitors paying for parking tickets? And 4.What is the revenue received from 
the payment of fines and/or penalty notices?), I would like to add that in 
addition to the total sum from all the hospitals combined, I would like to see 
the data broken down to see what the annual revenue is from each hospital 
under the care of your Trust? 
 
County Durham and Darlington NHS Foundation Trust replies: 
 
 

        Darlington Memorial 
Hospital 

University Hospital of North 
Durham 

Bishop Auckland 
Hospital 

Chester le Street 
Hospital 

Question 1 

A breakdown of the parking ticket costs at the hospitals under your trust. 

Up to 2 hrs - £2.50 
Up to 3 hrs - £3.00 

Over 3 hours to 24 hrs - £4.00 

0-2 hrs = £1.20   
40p per hour thereafter              

8 hrs = £3.60            
8-24 hrs = £4.00 

Question 2 

How much does your trust – or a third party contracted by the trust – charge in fines and/or penalty notices if 
people are deemed to have breached parking rules? 

£15.00 if paid within 14 days / 
£25.00 thereafter 

£15.00 if paid within 14 days / 
£25.00 thereafter 

See Note Below See Note Below 

Question 3 

What is the revenue from visitors paying for parking tickets? (Values incl VAT)  

Trust Revenue 

2014/15 £458,771.50 £0.00 (Figure available Dec 15) £124,000 (to date) 
See Note Below 

2013/14 £484,245.37 £78,901.14 (Nov – Oct 14) £143,840.24 (Oct–Sept 14) 
See Note Below 

2012/13 £460,338.54 £92,978.61 (Nov – Oct 13) £145,120.66 (Oct–Sept 13) 
See Note Below 

Question 4 

What is the revenue received from the payment of fines and/or penalty notices? (Values incl VAT) 

Trust Revenue 

2014/15  £718.50 (to date) Figure available Dec 15 See Note Below 
See Note Below 

2013/14 £901.00 £1,336.50 See Note Below 
See Note Below 

2012/13 £1680.00 £706.50 See Note Below 
See Note Below 

Question 5 

Does the trust – or a third party contracted by the trust – use debt collectors and/or solicitor’s letters to 

pursue payment of fines and/or penalty notices? 

No No See Note Below See Note Below 

Question 6 

Has the trust – or a third party acting on the trust’s behalf – ever taken anybody to court over the payment of a 

fine and/or penalty notice? If so, how many? 

No No See Note Below See Note Below 

Question 7 
Does the trust use a third party company to manage patient and public car parks at its properties? 



 

 

No Yes Yes Yes 

See Note Below Consort Healthcare Criterion Robertson FM 

Question 8 

If so, what is the financial arrangement between the trust and company? 

See Note Below 
Part of an overarching 

Private Finance Agreement 

Part of an overarching Private 

Finance Agreement 

Part of an overarching 

Private Finance Agreement 

 

 
Explanatory Notes 
 
The car parks at Richardson Hospital, Weardale Community Hospital, Sedgefield 
Community Hospital and Shotley Bridge Hospital are privately managed by NHS 
Property Service Limited as thus not reported on within this request. However, the 
car parks throughout the Trust are not operated as a profit generating concept. Any 
funds over and above the operating costs are used to offset the Trust's general 
running costs or where applicable the operation cost of the PFI provider.  
 
University Hospital of North Durham (UHND) 
The car parking facilities are provided under a private finance initiative (PFI). The 
contract with the PFI is a long standing one, dating back to the 1980s and until the 
contract is re-newed the Trust is not privy to the information requested. A revised 
agreement has now been put in place whereby the Trust receives an apportionment 
of the car parking revenue from the provider which commenced late 2010 which has 
been recorded above. The total revenue is deemed by the PFI as commercially 
sensitive information. We are unable to provide the information as requested on the 
grounds that this information is commercially sensitive and has, therefore, been 
withheld pursuant to Section 43 of the Act.  
 

Section 43 (2) exempts from disclosure the following:  
 

(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding the 
information.  
 

Bishop Auckland Hospital (BAH) 
Similar to the UHND agreement the car parking facilities are provided under a private 
finance initiative (PFI). A revised agreement has now been put in place whereby the 
Trust receive an apportionment of the car parking revenue from the provider which is 
listed in the information above which commenced late 2010. 
 
This is an agreed figure with the service provider which forms part of the overall 
contract. Any revenue over this figure is retained by the service provider and is 
commercially sensitive. If under achieving the service provider makes up the 
difference.  
The contracts include the employment of all individuals pursuant with the services, 
and the reporting of their performance; including financial details. Whilst the 



 

 

Company keeps the NHS Trust informed of all performance levels, both parties have 
entered into these arrangements as ‘commercial in confidence’ agreements.  
 
Chester le Street Hospital (CLS) 
The car parking facilities are provided by a PFI provider with any revenue generated 
being used centrally to offset the overall running costs of the contract. The 
information requested is deemed to be sensitive and thus not provided by the third 
party as the Trust are no party to a revenue share scheme. 
 
Darlington Memorial Hospital (DMH)  
The car parking facilities are provided in-house with any revenue generated being 
used centrally to offset the Trust's overall running costs both Clinical and Non-
Clinical.      
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 

http://www.ico.gov.uk/


 

 

Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 


